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PRIVACY POLICY 

 

1) General Provisions: 

The purpose of this privacy policy is to provide a simple and detailed description of the methods used by INFINITY 

GLOBAL MARKET LTD. INFINITY GLOBAL MARKET LTD and its branch, respect privacy. 

This document sets out our privacy policy commitment with respect to the information we hold about our customers and 

what we do with that information. We recognize that any personal information we collect about the client will only be used 

for the purposes for which we collected it or as permitted by applicable laws. 

To this end, we undertake to take all reasonable measures to protect information relating to all existing or potential 

customers, candidates or visitors. The privacy policy applies to data collected via the INFINITY GLOBAL MARKET LTD 

site as well as other related sites or applications. 

 

2) Definitions: 

The user:  Any natural or legal person who has entered into a relationship with 

INFINITY GLOBAL MARKET LTD and who uses or has actively 

used the INFINITY GLOBAL MARKET LTD services until the end 

of the relationship. 

A potential client:  A natural or legal person who intends to use the INFINITY GLOBAL 

MARKET LTD services and has made the initial registration for such 

use of services through the Space to create his account (without 

concluding the customer relationship). 

User data:  Information about the user known and processed. Where this 

document refers to "personal information", it is information from 

which the identity of the user is reasonably apparent. 

Processing of Customer Data:  Any action performed with user data, including collection, recording, 

structuring, saving, modifying, transmitting, deleting, archiving, etc. 

Cancellation of initial registration:   Cancellation consists of the non-completion of the registration 

process, i.e., an incomplete registration. This person's data will not be 

retrieved by INFINITY GLOBAL MARKET LTD and therefore will 

not be saved for further processing in the future. 

Identification data:   Name, date of birth, personal identification code and data relating to 

the identification document (such as a copy of passport or identity 

card). 

Contact details:  Physical address, email address, phone number, and language of 

communication. 

Professional data:     Information on education and employment. 

Data on the tax residence of the customer:  Country of residence, tax identification number and nationality. 
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3) Protection of Personal and Other Data of Users of the Website: 

Our priority is to ensure the protection of the rights and freedoms of persons providing us with their personal data. As such, 

the use of our website does not imply any automatic transmission of the User's personal data to INFINITY GLOBAL 

MARKET LTD. Indeed, the transmission of some of his personal data by the User is done on a completely voluntary basis. 

However, the communication of certain data is necessary for the performance of the services offered by INFINITY 

GLOBAL MARKET LTD. In case of refusal by the User to transmit certain data of his personal data, it is possible that 

certain services offered by INFINITY GLOBAL MARKET LTD will not be accessible. 

Users are assured that we will do our best to maintain their confidentiality. We have taken the necessary measures to ensure 

the security, integrity and confidentiality of their data. 

Access to User data is only given to employees or partners requiring this information in relation to the execution of user 

instructions regarding our products or services. 

 

4) Data Protection Mode: 

The form that is completed by the User when opening an investment account as well as the authorization process (login) 

to our resources is carried out using the secure SSL protocol, which considerably increases the protection of data 

transmission over the Internet. The information provided by the User is stored and processed by INFINITY GLOBAL 

MARKET LTD with appropriate security measures. 

INFINITY GLOBAL MARKET LTD implements the appropriate technical and organizational measures to guarantee the 

security of processing and personal data but can only guarantee that 

Implementation of these measures prevents a personal data breach. In the event of a personal data breach, INFINITY 

GLOBAL MARKET LTD will notify the relevant supervisory authority as soon as possible and, if possible, no later than 

72 hours after becoming aware of it. 

When this personal data breach is likely to generate a high risk for the rights and freedoms of a User who is a natural 

person, INFINITY GLOBAL MARKET LTD will inform the User concerned as soon as possible. 

 

5) Information Collected, Purposes and Legal Bases: 

If the User decides to open a real account, INFINITY GLOBAL MARKET LTD will request the provision of certain 

information. This information may include, among others, the surname and first name, address, date of birth, contact details, 

date of execution of payments as well as other necessary information, in particular those relating to legal obligations in in 

the fight against money laundering and the financing of terrorism. Periodically, we may also request the provision of other 

information in order to improve the performance of the services. Most information is obtained directly from you through 

an inquiry form or other types of forms, as well as by updating our records with information provided to us for the purposes 

of ongoing performance. our services to our clients (such as setting up and opening your account, facilitating your 

withdrawals, deposits and fund transfers, etc.) 

The legal basis for the collection and use of personal data described above will depend on the personal data concerned and 

the specific context in which we collect it. 

{Regulation (EU) 2016/679 of the European Parliament and of the Council of April 27, 2016 on the protection of 

individuals with regard to the processing of personal data and on the free movement of such data, and repealing Directive 

95 / 46 / EC (general data protection regulation) (Official Journal of the EU L 119, 04/05/2016, p. 1-88) (hereinafter, 

“RGPD”) // contracts of legitimate and respective interest of the parties} 
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The reasons for collecting information: 

a) Respond to customer needs: opening a customer account, satisfying complaints by email, facilitating fund 

transfers) 

b) Administer the activities of INFINITY GLOBAL MARKET LTD: testing new products, reviewing and 

improving procedures, recovering money from. 

c) Risk management and financial crime prevention 

The information collected for the opening of a Real account: 

Processing is necessary for the performance of a contract to which the data subject is a party or for the performance 

of pre-contractual measures taken at the latter's request. 

Information collected for the promotion of products and services: 

If the User decides to participate in promotional campaigns, involving in particular the opening of a demo account 

as well as its use, INFINITY GLOBAL MARKET LTD will request the provision of certain information. This 

information may include first and last name, contact details and other necessary information. Processing is 

necessary for the purposes of the legitimate interests pursued by INFINITY GLOBAL MARKET LTD in the 

promotion of products and services. 

The information collected to process complaints: 

In order to process complaints and, where applicable, assert our rights in the context of any extrajudicial, judicial 

or administrative procedure, we may collect certain personal data from the User such as the name and first name, 

date of birth and data. use of our services that are the subject of a complaint. The legitimate interests pursued by 

INFINITY GLOBAL MARKET LTD consisting in processing Users' complaints and, where applicable, asserting 

their rights in the context of any extrajudicial, judicial or administrative procedure. 

Information collected to process user requests and questions: 

To this end, we may process certain personal data provided by the User when opening a real or demo account, 

including in particular data concerning the use of our INFINITY GLOBAL MARKET LTD services which are 

subject to '' a request or a question by the User as well as the data contained in the documents attached to any 

request or question from the User. The legitimate interests pursued by INFINITY GLOBAL MARKET LTD 

consisting in improving the functionality of the services provided by electronic means and establishing good 

relations with Users and Users not logged in on a reliable and fair basis. 

 

6) Sharing of Collected Data: 

Sharing with INFINITY GLOBAL MARKET LTD cooperators: 

INFINITY GLOBAL MARKET LTD may share Users' personal data with cooperating entities, namely companies 

owned by INFINITY GLOBAL MARKET LTD or controlled by INFINITY GLOBAL MARKET LTD or jointly 

controlled with INFINITY GLOBAL MARKET LTD or which remains in permanent cooperation with INFINITY 

GLOBAL MARKET LTD (banks, investment company, auditors, companies providing other financial services, 

IT companies), hereinafter a "Related Entity". 

Location of collected data: 

The provision of services by INFINITY GLOBAL MARKET LTD may require the transfer of personal data to 

entities providing services to INFINITY GLOBAL MARKET LTD in other countries, including countries outside 

the European Economic Area. In the event of transfer of personal data to a Related Entity operating in a country 

located outside the European Economic Area, and in the absence of an adequacy decision issued by the European 

Commission, INFINITY GLOBAL MARKET LTD will use as appropriate guarantees the Standard data 

protection clauses adopted by the National Commission for Computing and Liberties (hereinafter "CNIL") as 

approved by the European Commission and available on the CNIL website at the following link 

https://www.cnil.fr/fr/les-clauses-contractuelles-types-de-la-commision-europeenne. Under these conditions, we 

https://www.cnil.fr/fr/les-clauses-contractuelles-types-de-la-commision-europeenne
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will ensure, in accordance with applicable laws, that your rights to privacy are sufficiently protected by an 

appropriate technique, organization, contract or other legal means. The User concerned will be able to obtain a 

copy of his data. 

Transmission of data to the National Authority: 

If a public authority recognized as such requests INFINITY GLOBAL MARKET LTD to provide personal data 

of the User, in particular any authority responsible for the application of the law, control authorities, courts, public 

authority responsible for protecting personal data, INFINITY GLOBAL MARKET LTD will provide the User's 

personal data. 

The retention period of personal data 

INFINITY GLOBAL MARKET LTD keeps the User's personal data for the duration of the contractual 

relationship between the User and INFINITY GLOBAL MARKET LTD in order to be able to carry out the proper 

execution of the services and functions associated with it as well as for promotional purposes. After the end of the 

contractual relationship, the User's data is anonymous, with the exception of the following data: last name, first 

name, email address, transaction history and information on the acceptance of the various clauses (this data will 

be kept for a period of 10 years following the end of the contractual relationship in order to respond to any 

complaints or complaints). Personal data used for commercial prospecting purposes will be kept for a period of 3 

years from the end of the commercial relationship, subject to all mandatory legal provisions. INFINITY GLOBAL 

MARKET LTD keeps the personal data of unregistered Users, for the period corresponding to the life cycle of 

cookies stored on their devices. 

 

7) The Rights of Users on the Processing of Their Personal Data: 

The right to object to the use of data: 

The User has the right to object at any time, for reasons relating to his particular situation, to the processing of 

personal data concerning him. If there are no compelling legitimate reasons for the processing which prevail over 

the interests and rights and freedoms of the User, INFINITY GLOBAL MARKET LTD will delete the personal 

data of the User against which the objection was made. It is specified that INFINITY GLOBAL MARKET LTD 

will delete personal data processed for prospecting purposes upon receipt of a request for opposition from a User 

to this effect. 

The right to restriction of data: 

The User has the right to obtain restriction of processing when: 

a) The User disputes the accuracy of his personal data (then INFINITY GLOBAL MARKET LTD) limits 

their use for a limited period in order to verify the accuracy of the User's data, this period not exceeding 

14 days); 

b) When the processing of the User's data is unlawful and the User concerned opposes their erasure and 

instead requests the limitation of their use; 

c) If the User's personal data is not necessary for the purposes for which it was collected, but it is required 

by the User for the establishment, exercise or defense of legal claims; And 

d) When the User has objected to the processing (then INFINITY GLOBAL MARKET LTD) limits the 

processing of data during the verification procedure relating to whether the legitimate reasons pursued 

by the controller prevail over those of the User concerned. 

The user's right of access: 

The User has the right to obtain from INFINITY GLOBAL MARKET LTD confirmation that personal data 

concerning him are or are not processed, and when they are, the User has the right to access said personal data as 

well as '' to the following information: 

a) The purposes of the processing; 
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b) The categories of personal data concerned; 

c) The recipients or categories of recipients to whom the personal data have been or will be communicated, 

in particular recipients who are established in third countries or international organizations; 

d) Where possible, the planned retention period for personal data or, when this is not possible, the criteria 

for determining this period; 

e) The existence of the right to request from the controller the rectification or erasure of personal data, or a 

limitation of the processing of personal data relating to the data subject, or of the right to object to this 

treatment; 

f) The right to lodge a complaint with a supervisory authority; 

g) When personal data are not collected from the data subject, any information available as to their source; 

h) The existence of automated decision-making, including profiling. 

In addition, the User has the right to receive a copy of all personal data concerning him held by INFINITY 

GLOBAL MARKET LTD and to inform INFINITY GLOBAL MARKET LTD in return of any noted 

inaccuracies. It is specified that exceptions are foreseen in this regard. 

The right to rectification: 

The User has the right to obtain from INFINITY GLOBAL MARKET LTD, as soon as possible, the rectification 

of personal data concerning him which are inaccurate. 

The right to erasure: 

The User has the right to obtain from INFINITY GLOBAL MARKET LTD the erasure as soon as possible of 

personal data concerning him and INFINITY GLOBAL MARKET LTD has the obligation to erase this personal 

data as soon as possible except in certain cases, in particular when the processing is necessary for compliance with 

a legal obligation to which INFINITY GLOBAL MARKET LTD is subject such as the obligations relating to the 

fight against money laundering and the financing of terrorism. 

The response time to the user's request: 

If the User asks us to exercise any of the rights mentioned above, we will comply with this request or refuse to 

comply with it immediately, but no later than one month after its date of receipt. In the event that we cannot 

respond to the User's request within a period of one month due to the complexity of the request or the number of 

requests received, we will comply within two months. The User will be informed in advance of a possible 

extension of the response time. 

 

8) Use of Cookies: 

Cookies are small data files that generally include a unique identification number or value which, following the use of 

transaction tracking software and visiting this website, is then stored on the website. hard drive of the user's computer. 

Goal: 

The objective of this information collection is to allow the User a simpler and more precise navigation, including 

the display of pages meeting the needs or preferences of the User. In addition, we use cookies to track website 

activity in order to create statistics, anonymous and aggregated, which allow us to understand how the User uses 

the Website, which contributes to improvement. the structure and content of these sites as well as the sources of 

identification that the User has used to reach the Website. The objective is also to maintain the User's session on 

the Website (after connection). Our Policy relates exclusively to the use of cookies by our website and does not 

concern the use of cookies by third parties. If the User decides to disable cookies in his browser, access to certain 

parts of our website may be impossible. 

The configuration of cookies according to your browser: 

In many cases, the software used to view the Website implicitly allows the storage of cookie files on the hard drive 

of the User's terminal. Users can, at any time, modify the settings concerning cookie files. Such settings can be 
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modified, so as to block the automatic processing of cookie files in the settings of the internet browser, or to inform 

each time of their placement on the hard drive of the User's terminal. Detailed information on the possibility and 

means of processing cookie files, including disabling, blocking and deleting cookie files, is available in the 

software settings from our website. To change your browser's cookie management, you can change the settings in 

the privacy tab. The configuration of each browser is different. It is described in the help menu of your browser, 

which will allow you to know how to modify your preferences in terms of cookies. INFINITY GLOBAL 

MARKET LTD specifies that the limitation in the use of cookie files may have an impact on the use of features 

available on the Website. Not making any modification in the settings of your internet browser on the settings for 

blocking the writing of cookies is equivalent to accepting the use by INFINITY GLOBAL MARKET LTD of 

your cookie files. More information on cookies is available at www.aboutcookies.org or on the "Help" tab in the 

web browser menu. This Privacy Policy refers to the use of cookies on the Website and is not applicable to the 

use of your cookie files by a third party. If a User opens an account with INFINITY GLOBAL MARKET LTD, 

he or she will have to use our software which allows us to use cookies in order to allow the User access to the 

website. 

 

9) Final Provisions: 

INFINITY GLOBAL MARKET LTD reserves the right to modify this Privacy Policy. Any changes will be made by 

posting the new Privacy Policy on the Website. The modifications become effective as soon as they are published. Users 

are strongly recommended to regularly consult the text of this privacy policy to inquire about any changes. Use of our 

Website implies tacit acceptance of our Privacy Policy. This Privacy Policy is governed by the law applicable to the 

company INFINITY GLOBAL MARKET LTD at its registered office. Any claim or dispute relating to it must be brought 

before the competent courts for this purpose. 

http://www.aboutcookies.org/

